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7KLV UHVRXUFH LV IRUP HP EHUYRI VIKH ( DV 9%4-WIHU DAIDQFH DQG VIKH
Z IGHUIRRG P RYHP HQW-WLY LOWQGHG VR SURYLGH RUI DQLVDRQV

Z VK LQIRIP DVIRQ DQG JXLGDQFH RQ KRZ VR VILARUVIKHLUSLRMIFW/

P HWDJ HV DQG RXVBXW VR VIKH\ DUH DEGIVR Z RIN LQ D P RUH
FROWUXAVIYH Z D\ Z VK JRYHUQP HQW 7KLV UHVRXUFH Z DVP DGH
VIKLRXJK GLLHRWQ SHU/RQ HQIDIHP HOWDQG | HHGEDFN | LRP

SRQF\ P DNHUYDQG SRAOA H SHUNV VKURXJK RXU&KDQILQJI VKH

1 DUDVYH SLRMIFW DBRQIVIGH GHVN EDVHG UHVHDUFK LY LOVIHQGHG VR
EHXVHG VR LQIRLP ( DVIQJ %4-HWIHUDGIDQFH P HP EHU/ LHSRUN DQG
UHVHDUFK  H VILQDOHQJ DIHP HOWDQG FDP SDLIQV FRP P V SLRGXFW
DQG WUDVIAI LF VIKLONLQJ RQ ®MW DQG EHWIHUP HDWDQG GDID.  LQ VKH
FRQW WRI SRQF\

7KH DP EMRXV FKDQIHV Z H QHHG VR VHH LQ RXUIRRG Vi VWP GHP DQG
WDWZ HZ RIN FREIERWDAYHD &KDQILQI WH 1 DUDWYH DARZ VXV \R EH
ERGHULQ GHP RQWDWQI KRZ Z HFDQ P DNH FKDQI H KDSSHQ DQG WH
SRVMYHWRU VR EHVR@ Z W GLHVY FKDQIH

$QGLHZ 6VIDLN
6HQIRUS HVHDUK DQG 3RIA 0 DQDIHU
( DAQJ Y-

2 VMKHU UHVRXUFHVY LQ VKH VHUHY
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7KLY UAVRXURH LVIRUP HP EHY/RI WH ( DAQY %4-AAWMUDADQRH DQG WH Z LGHUIRRG P RYHP HQWAY LOWIQGHG VR SURYIGH RUI DQVDMRQV Z W IQIRUP DARQ DQG J XIGDQRH
ROKRZ \R\BIBRUWHUSURWRN P HAWDIHY DQG RXVEBXW\R WH DUHDEGIVR P RUH H I HRRYHD 1QI HQPH IRRG SRIR. 7KLY UHVRXUAH LV SDUAEXDIUD GHVLIQHG VR IXIGH
DGYRFDA RQIRRGW VP VDIP 1QJ | RUKHDBKIHUDQG P RUHVXWQDE®! GHW UH BRMG 1Q Z IGHUFRQUXP SWRQ DQG SLRGXPMRQR! P RUH SOQW DQG B DQG EHWHU
P HDAWDQG GDILY  7DUIHWIRUDGYRFDR. IQFOXGH WRVH Z RINQJ 1Q DQG DIRXQG* RYHUQP HQW  GH LOHG DV SXETF DXWRUMEAV DQG IQWMWRQY DWD GFDOQIMRQDIDQG
JEEDABYHOMDASD\ D VXSSRUNDQG UHIXOWRY URGIQWHIRRGM VWP 7KLY UHVRXUAH Z L@ RFXV RQ BFDOQIMRQDIDQG GHYRIHG JRYHUOP HOVIQWHS . Z KIOW
UHFRIQMQJ WDW ®REDARRG JRYHUODQRH VD NH. SDUAR! Z IGHURKDQIHVVR RXUIRRG MV VWP IV QRWD | RFXVRI WH ( DWQJ %-WMUDTDQRH

-P SRUDQWFDYHDW) RRG LV D GHYROHG SRIR DUHDIQWHS . DQG HDFK JRYHUQP HOWRI WH S . KDV YHY GLIHHOWERMA DOQG HFRQRP [F @QGVDSHY FXGMUDMMNYGHY
VRZ DLGV I RRG DQG XQT XHHRV VWP VRI |RRG WENHKRGHUUHDMRQWKISY 7KLY IXIGH FDQORW/SHDN VR HYHY SRWIEGI DQI®I DARRWWHS .  EXVWIQWMDG DIP 1QJ R
SWRYIGH FRWRXWIQY | LDP 1QJV DQG VHHGV I RUQDUDWYHY WDWEXWRLZ DLG D SURJUHWYH IRRG SRTR DIHQGD
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(11HARYH IRRG SRIR DAD BFDOQDWRQDIDQG JREDABIYHAY NH R HQDEG) DWDQUMRQ VR GLHW WDWDUH KHDEM\ DQG VX\WEAQDE®I DRIRW
WHS. Y FHQADOR RXUIRFXV DA DWQJ %4-WiU DV VHWRXWQ RXU%AAMUE) +DD5RDCGP DS 3RIA FDQ SLRYIGH DIUDP HZ RUINIRUYDURXY
IRRG\ VWP WENHKRTHW/ VR RSHIDM 1Q VHWD GILHAARQ RI WDYHORUM VWP AKDQIH DQG FUHDM D P RUH KROME XQGHUABQGEQ) Rl IRRG
DRLRW LHDWG SRTR DUHDVVXFK DVKHDO. LOFOXGIQU DQIP DOKHD®Y. | DUP 1QJ DQG WH HQYLURQP HQWANFDQ DOR DRADV D FDWOWDQG
VXSSRUAYHVRRARUP XAK Rl WH EU@DQWZ RINKDSSHQAQI DAWD FRP P XQIW GIYHOR HQVXUH DFFHW/ VR QRXUMVKIQJ | RRG | RUD@DQG WH WKW
VR JRRGIRRG 3RIR P DNHW/LQI XHQPH WH VRQH Rl WH SXETF FRQYHWDAWRQ DURXQG | RRG DQG GIHVE FKDQIH RIWQ UHQIRIAQU SXETF
QDUDWYHVIQWHP HED 3RIA DQG SRIA P DNHY/WHUH RUH KDYH D SLRI RXQG LQ OHQPH RQKRZ RXUIRRG LV SURGXFHG FRQUXP HG DQG
VSRNHQ DERXW
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" HVSIWVRP H SURIUHW DRIRWWH IRXUQDWRQVRI WHS . IRRG SRIR IV QRWXULHOWD [ XTI WP P HOVH SRWQWDOR FUHDWM D
| DIU KHDOM\ DQG VX\WEIQDE®! IRRGV VMP DV HYIGHQRHG 1Q ( DWJ YN, 8. IRRGSRIA UMHZ 7R DFKIHYH WL DVDQ
D@DQAH DQG DARWWH |RRG VHRRU Z HP X\WFRQADXH R FRADERUDW DRLRWMEHY LHUDP HRXUDUWXP HQW\R SRIR P DNHWY/
SURYIGH RXUHYIGHQFH VR WHP LQDP RUHH [HARYH IRWP DAVKLIK@IKWD P RUH GLYHWH VHWRI VSRNHVSHRS®! SRZ HUXCOH DP SGVRI
WLV DUH %AW 9DRN VI RRG DRIV ) RRG ) RXQGDWRQV) RRG$P EDWDGRY/  DQG EHWMUFRQQHAVWERIR SUIRSRVDY VR WHVH

H SHUHQRHV ) RRG SRIR  LGHD® HQDPAMG WURXJK SUP DU BUIMDMRQ FDQ HQVXUH D SRAMYH GILHAMRQ R WDYHOZ W
WDQVSDUHQR DQG DAFRXQUEELON HP EHGGHG IQWH SRIR SURFHW DQG WH H| SHAVMRQ WDWXFFHAYH JRYHLOP HQWP XVWDRARQ
IRRG W RX@ DOR JLYHIRRG WEN-KRTGHY  1DUP HY AW HQV LOYHWRLY |RRG UHVELBLY DQG P DOXIDAMUHY  WH FHIBIQW WH
QHHG \R LQYHWAIQ D KHDEMIHUDQG P RUH VX\WWEIQDE®! IRRGV WP ( DWQJ %4-AWMULY SUIRXG\R EHDP HP EHURI WH ) RRG 6WDMI\
$@DQAHV DRQIMGH 6XWAO 2 EHVW + HDOM $@DORH - LOXDH DQG &RXQW MGH/ LON DQG 3OOWEDVHG ) RRG$SEDORH : HDWH
FXUHOWD Z RINQU R IQ HQFHWHS . * RYHUQP HOW* RRG) RRG &\ FBI DQG KDYH VHWRXWWD QXP EHURI SRTR SLIRSRVDY

7KHY%HWHUE\ + DO LRDGP DS \KRZ VDPIRQVVR P RYH XV VIRZ DUGV SURGXFLQJ DQG HDVIQJ BIW DQG EHWIHUP HDWDQG GDIU FUHDVIQJ D
IRRGV WHP VIKDWLV | DLLHU KHDOKLHUDQG P RUH VXWILQDE® | RUSHRS®! DQLP DY DQG VIKH SMQHW

* RYHUQP HQW DRFWRQ VR JHAKY WHUH

' HOYHUD RIRW GHSDUR HQBARRG 1DUP 1QJ DQG SXETE KHDOM \MADWAI\
EXWIIQDE®! DQG KHDOK\ GIHVIL I XIGHIDHV XQGHUSLQ DADSSIRSUDW SRIF GHYHBRSP HQW

0 DNH VXWELQDE®! GHW WH QRIP WIRXJK SXETE SURFXUHP HQW

(YH) FKIGS KDV DFFHW VR D KRWQXWIMRXV VFKRRCP HDO

' HYH®S DQG [P SGP HQAD VWDWJ\ VR | DAMAW D MADQMMRQ | RUDIUFXOXH

5 HEDDQFH DI UEX@MUDCSRIR VRZ DUGV EHWMAUP HDWEHWMUGDIY DQG EHMAUS@QW

' HYH®RS DQ LOW LDWG BQG XVH SOQ

/ RFDCDXWRUMHV IP SURYH DFFHW VR | UXIWYHI HVBE G DQG SXOHV

0 DNH YHJHVBE®N DQG EHWMUP HDADQG GDILY DI RUGDE®!

$WHW | XWUH WDGH GHDY | RUWHUIP SDRARQ KXP DQ KHDOK DQLP D7 HODUH DQG WH HQYILRQP HQW

) RUP RUIH QIR RQ WH SUDRNFDDRARQV RQ Z KDWRHHGV VR KDSSHQ H S&WH ( DWW YWY YWMUE\ + DD URDGP DS
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)RRGSRIR [VDWP HVDFRP STFDWMG DQG P WA SURFHW $VWH QHIDWYH P SDRVRI RXUIRRGM WP KDYH EHFRP HIQRUHDMQI® YIME® DQG UHVHDUK KDV XQYHBIG
WH LOMFRQQHPARQY EHVE HHQ GLLIHHWBRIRA DUHDV WH QHHG I RURRIQHG XS IRRG SRIR KDVJDIQHGP RP HOMP DQGLVQRZ DIUHHGXSRQE\ P DQ. IRRG
VENHKRCGHY 7KLY LY UH BRMG 1Q WH FRHQUXVIQ WH FDP SDLIQIRUD* RRG) RRG %UMQWHS . 3DUIDP HQWDQG WH FDP SDLIQEHKIQG WH* RRG) RRG 1 DARQ %AQ@IQ

6FRVIXQG BIGE\ WH6FRWYK ) RRG &RDDARQ

)RRGSRIR IV GHYHBRSHG DQG JRYHUHG DWGLL HHQABIYHY -Q RUGHUWR W IRFXVHG WLV IXIGH Z LOQRWRFXV RQ WH J REDGBIYHOEXWQWVDG LGHW\ 1LDP 1QIVDQG
QDUDWYHV DURXQG WH GFDOQDARQDIDQG GHYROHG GIYHY WWYIP SRUBQMR HP SKDVVHWDVWKHUH LV OR RQH M] H 1 IW D@DSSURDAK \R H SOIQQU KRZ SRR IV
GHYHBRSHG DQG LQ OHFHG %HBZ 1V D VKRUAGHVAUSVRUR! WH GLLIHHOABIYHY'RI [RRG JRYHLODQRH IQ\WH S .

| RFDO

| RFDCDXWRUMHV KDYH DQIP SRUBQWRG! LQWH P SBP HOBMRQ Rl QDWRQDO
SRIA GHAMRQVDVZ HODVVENQJ DP RUH ®FDOVHG DQG SOFH EDVHG
DSSWRDAK R |RRG SRR/ RFDADXWRUMEAV DUH RIWQ P RUH H T HARYH DW

Z RINQJ Z IW, GFDOAIN-KRGHLYY WDQ D QDWRQDQI RYHUOP HOWDQG FDQ

HP SKDVIVH WDWSDUNXQUGFDDAHY | RRG VIWHQIWY 7KLV IQFOGHY AW DQG
UHIIRQDCP D\ RW Z KIFK DIHIQVRP HUHIIRQVRI WHS . / RFEDORRG
SDUEHIKISV HABEQAKHG SDUZHIKISY EHVE HHQ FRP P XQIW | RRG JURXSV
DQG GFDADXWRUMEY FDQ DRADV D FDBOMWRUVXSSRUAMY P XK Rl WHJRRG
Z RINKDSSHQIQJ RQWH JURXQG / RFDADXWRUMEN GILHAD LXQ SXETF DQG
HOVILRQP HQEXKHDOK SRIA VRR |RUH DP S®IRRG K\ JIHQH IQVSHAWRQY

/ RFDORRG SRIA FDQ EH GHYHBSHG LQ VXSSRUANR! DQ RYHUDURKIQ) QDWRQDO
IWDP HZ RWN ) RUH DP S®I HDFK @FDDXWRUW DQG KHDAM ERDUG 1Q
6FRWDQG LV BU DD IHTXILHG R SURGXFH D* RRG) RRG 3MQ DVD IHTXILHP HQW
Rl WH* RRG) RRG 1 DMRQ$FW WFDQ DOR EH GHYHBSHG RAMGHRI

WL DQG GUYHQ E\ ®RFDARRG JURXSV IRUH DP S®IWHYHIDWY RRG
3DUPHIKIS SDUNR WH6XWBIODE®!) RRG 3OFHY QHW RN

8. * RYHUQP HOW GHYROYHG JRYHUQP HOW

) RRGIVRQHR! WHP DQ DUHDVRI SRIA WDWY GHYROHG \R WH

JRYHLOP HOWR! 6FRDQG : DBNVDQG 1 RUMHQ-AHDQG ' HYROWRQ KDV
EHHQVRP HZ KDWXFRHW XQAQ GHIYHUQI P RUH SRZ HYW\R WH JRYHLOP HQW
DQG SDUIDP HQWR! 6FRVDQG : DBV DQG 1 RUMHLQ AHDQG DQG DBZ HG
WHVH QDARQVVR GHIYHUSRIFHYWDWDUH P RUH VXIWG VR WHURZ Q FRQM W
WDQD\RS GRZ QDSSURDAK E\ DFHOWDDHG S . * RYHUOP HQAZKDWDIG
WHUH LV FRQIXVIRQ DAP HV DP RQINWARINHKREGHL DERXVINH H WIQWR

Z KIFK FHUBIQ SRTIAHV DIH GHYROHG Z KR LY UHVSRQUE®! | RUHQDRAMD) \WHP
DQGDUMNRI SRIR GLYHUHQPH Z KHUH GLLIHIHQRHV DRURW GLLIHUHQW
MUVGIFWRQV DUMH GXH VR GILIHIQI SRIAHY $ GHIBIG GAVRUSWRQRI
GHYROMRQ LV DYDIDE®I RQWHS . 3DUIDP HOWZ HEVIWM -QWRGXPARQ\R
GHYROMRQ QO WH 8 QWMG . IQIGRP

+\ RX Z RX@ @\H\R VHH D IX@IUP DSSLQI Rl JRYHUOP HOWDRRWY/ DQG
DRAYMEN WLV LV VHWRX\WQ D EUHIQ) : KRP D\HVIRRG SRIR 10
(QOQG
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(QIDQG
e 7KH®Q DZ DWG* RRG) RRG & FBIDQORXQAHGIQVXP P HU  VHWRXVWMH e : DBNVGDGVRQWNQI DFRP P XQW FHQMUHG DSSLIRDAK DVDD  ®FDO
8. * RYHUOP HQWYIMRQIRUP RYIQJ DZ D\ ILRP D -XQN) RRG &\ F®I DXWRUMHV KDYH D ®FDORRG SDURHIKLS Z KIEK IVVXSSRUMG E\ IXQGQJ |URP
e 7RGDWM $SUO D AW} HQVDGYIVRY  SDQHIDQG WINHKRGHUZ RINVKRSV WH: HOK * RYHUQP HQW7KLY DSSURDAK R ®FDORRG SDUZHUKISV LY
KDYH EHHQWH SUP DI HQIDIHP HQWRRODGMRXJK D OFNRI GHEIOFRQIXVRQ XQGHBIQOHGE\ WH: HOK * RYHUOP HOW/&RP P XQW ) RRG 6WDWIJ\
RYHUWP HIDHY FRUSRUDW LQI OXHQFH RQWH SRIR. SURFHW DQG JHRSROAFDO e $QRSSRVMRQ)RRG : DBV %U@DIGGLO GIGE. &RQHYDWHO 6 3HMU
FKDOIQJ HV KDYH GHD\ HG SURIUHW )R
o $VSDUR WH) RRG6WDWAI\ $@DQORHY ( DWQJ %4-WHUKDY FREDWG o ) XWUH* HOHDWRQVERP P MMROHUVHKS VR VXSSRUNRQI WP DQG VWDWAIIE
UHRP P HQGDWRQVIRUWH* RRG ) RRG &\ FBI VSDQQIQI SRIA FRKHIHQAH DQG WIQNQJ DRRWJIRYHLOP HOW
IP SEP HQMWRQ DBRQIMGH SURGXPARQ DQG FRQVXP SWRQ P HDVXUHV o ) UHHVKRRGP HDWDQG SXETE SURFXUHP HOWDUH VHHQ DVNH. DYHQXHV\R
e 7KHFDP SDJQIRUD* RRG) RRG %@V FDMYJ IRUSUP DY GUIMDWRQR EH VXSSRUEHWAUIRRG DRLRWWH | RRG VXSS® FKDIQ
IOWRGXFHG Z KIFK ( DWQJ YHMAUVXSSRUV e )RRG3RMA $ADOFHE\P X )3$& IVDWQI P HP EHWRI WHQH W HOK
* RYHUOP HOWR 3X\Y RRG DWKH + HDUAR! : HOK * RYHLQP HOMNQ WH LXQ XS \R
WHO D\ HOPWRQY
&DWHWXG . DBV

© HOK 9HJ 1Q 6FKRRY/ 1V D SIBVSURMIPNFRRIGIQDWG E\ ) RRG6HOVH: DBVWDWDIP VR JHWP RUHRUDQIED® SURGXAHG:  HOK YHJ LOWR SUP DY VKRRCP HD® DRIRW

: DBV VXSSRUMY RUDQIE SIRGXAHY/DALRW: - DBV DQG EUQIIQ) P XGB®! VRADOHARQRP. IE DQG HQYILRQP HQWCEHQH IW\R : DBV 7KLY SIRMPVKHSY GHP ROMDM KRZ
R LOPUHDVH WH FRQUXP SWRQ DQG SURGXPIRQ Rl WH KRUNEXEGMUH VHRRUIQ: DBV VXSSRUMGE\ WH:  HOK * RYHUOP HOW/&RP P XQW) RRG 6WDWA\ DQG IQYHWR HONRD
®DARRG SDWQHUKISV 7KHH SHAMGIRIHDWRU ~ ZDVIRU P I@RQ SRUARQVRI RUDQIF YHI VR EHVHIYHG IQVAKRRY 0 RUHLQIRUP DARQ FDQEHIRXQGE) ) RRG
6HQH: DBNVKHH

FRUHAADVRI $SUO



6FRVIDQG

e GFRVQG LVWH [ LUWMFRXQM IQWHSE . VR KDYHDVWIMYWRY IRRG SOQIQWHS8. WH* RRG) RRG1 DARQ$SFW 7KH VAL DARODG RRG 30Q Z DV SXEQKHG DVWiKH
HQGRI
e $ERQMGHD QDWRQDGSOQ DO  GFDMXWRUIMHYDQG  KHDOM ERDUGV P XWABLRGXFH GRFDARRG SOQV

e $QIOCHSHQGHMBFRWIK ) RRG&RP P WMRQZ DVVHWKS  DIVMURYIORAHW FOP SDUIQQJ VR VXSSRUNSRMA [P SEP HQMIMRQ DQG SURYIGH DGYIFH DQG P RQMRUQT VR
|RRG WVEN-HKRGHY/ VR P DNHWH* RRG) RRG 1 DWRQ D UHDOWV

o ' HVSIWMWL/SURIUHW WHUH DUH TXHWRQVE\ MENHKRGHY DVVR Z KHMHUWH SOQ JRHVI DUHQRXIK DV IWERHV QRVWEUQJ 1QDQ QHZ SRIAHV VLI HW RUIQGIFDRY/
WV DOR YDIXHRQ GHIYHY P HAKDQMWP VDQG SRIA P SGP HQMMRQ

e 7KHEFRWIK ) RRG &RDDARQ KDYH | RXUDMNV Rl WH 6FRMIK * RYHUQP HOWR FRQAXH LQWH MRXUH Rl 6FRWQG EHFRP 1QJ D* RRG) RRG 1 DWRQ

1 RUMHUIR AHDQG

e 7KH1RUNHQ-AHDQG$WHP E® 6VRP ROWUHMUOHG RQ) HELXDU

e $QGUHZ 0 XIUWHO IQWMUR $JUEXEMH ( QVLRQP HQAWDQG 5XDGHI1DILY KDV®IG RQIRRG SRIR QRH KLY DSSRIQW HQADVO IQMMUIQ

o 0 IQWMJIO XIUSXEQAKHG WH 1 -) RRGEWDMI\ ) LDP HZ RINIQ1 RYHP EHU 9IMRQIRUWH) LDP HZ RN $ WDQMRUP HG IQQRYDWYH IRRG VL VWP \WDVSURWIRW
DQG HQKDQFHV QDWIDALHVRXURHV I RUIXVMUH JHOHUDWRQY 1Y HQYILRQP HQWE VXWMQDE®! HARQRP LEDM DP EIMRXV DQG SURYIGHVVDIH QXWIMRQDE EDDQRHG
DFFHWME®I | RRG | RUDD

e $IRMZ XS)RRGEWIW\ ) P HZ RINSPWRQ 300 Z DV SXEQKHG QO D VR GUYHIRZ DG WH3OQXS XQWD  Z KHQWH QH WL RUNHLDAHDQG $\WHP E®
HOPWRQV Z LOENH SOFH

&DVHWXG 6FRVIDQG
6FRWDQG SDWHG WH* RRG) RRG 1 DWRQ$PNQ DIWP HZ RINSIHFHRI G MDWRQ WDWZ DV IQARGXAHG DIWU\ HDUW/Z RUM RI FDP SDIJQIQJ E\ 1 RXUMK 6FRVIDOG DQG
WH6FRWIK ) RRG &RDDARQ 7KLY UHT XILHG WH 6 FRMYK * RYHUP HQWR LOWMRGXAH D 1 DWRQDO RRG30Q WH IIUMIQWHS . Z KIFK Z DV SXEQKHG1Q' HAHP EHU W

DOR WHTXILHV HYHY GFDMDXWRUW DQG KHDOM ERDUG 1Q 6FRIDQG WR LOWRGXFAH |RRG S@QV VHMJ 6 FRIQG XS VR KDYH FRQOHAMG GFDDQG QDWRQDARRG
SRR 7KHG6FRWRK ) RRG&RP P WRQZ DVDOR VHVKS VR RYHU/HH DQG VXSSRUMKH [P SEP HOWWRQ Rl BFDADQG QDWRQDT RRG) RRG 1 DWRQ SRMA




) RRG %@
$ SIRSRVHG SIHFHRI GUIMDMRQ  HWHUE\ WH JRYHUQP HOWQ SRZ HURUE\ DQ
RSSRMMRQ SDUWV  1Q SDUIDP HOWKDWSLRSRVHG SXWQJ |RRG SRIF FKDQIHV IQWR @Z

$SSIRYHG ELQY WHQ EHFRP H $FW  Z KIFK P HDQVIW/QRZ D* RYHUQP HQW Bl DOGXW
VR HODPWZ KDVWKH %A@FD@ IRU $Q FKDQIHVVR @Z WHTXILHD YRW E\ 3DUIDP HQW

P DNQJ IMMFNIHUVR FKDQUH ' HSHQGIQJ RQ WH GIQUW Rl WH B IMDMRQ DQG WH
EUHDGW Rl VRSIFV FRYHUHG IWFDQ VBNH D ®QJ WP H VR SDWDQG [P SGP HQW

5HAHOWH DP SOV LQFOXGH WH \XFRHWIXO: RRG ) RRG 1 DARQ $FW lQ 6FRUDQG D
BFRWILK * RYHLOP HOW/A@ DQG WH XQUXFFHWIXQ RRG - DBV %@ ZKIFK ZDVD
P HP EHWU®IRP &RQHIYDWYH RSSRUMRQ

7KH G I HIHQFH EHVZ HHQ SUP DU DQG VHFRQGDU GUIMDMRQ 3UP DU IV
ZUWMQIQ@Z DQG VHRQGDY GUIMIMRQ LV XVXDI P RUH WIMKVRY I XIGDQFH
RUUHIXOMRQV

( J 7KH( QVILRQP HOWSFW UHT XLUHV VLD HW VR EH VHARQ WH
HQYILRQP HQWIQ SUP DU GUMIMRQ

YXVWMH GHVBLICRI WH VLI W RUGIQT LIV VHWIQ VHRRQGDUY G IMDMRQ
3UP DU GUMDMRQ WHTXILHY D YRW LQ 3 DUIDP HQWZ KHUHDV VHRRQGDU

GUMDMRQ FDQ RIWIQ MWEHWIQHG RIT E\ D6HRIHWU RI 6VMA DQG GHYROHG
HTXLYDBIQW SHDG P RIHKHWH

|
I

]
| |
| |

| Py
|
|
|
|
|

) RRG3MQ 6WDWAJ\ ) LDP HZ RWN
7KHVH Z RUGV DUH VRP HWP HV XVHG IQWURKDQIHDE® DQG FDQ KDYH

RYHUDSSIQJ P HDQIQ

,QHIHPWWH DUH LGHDV DQG DPARQV VHARXVE\ JRYHUOP HQW\R
DGGLHW | RRG LHDWAG IWXHV $ UHFHOWH DP S®I LVWHS .

* RYHUQP HQW/* RRG) RRG &\ F®I IRU( QUOQG 6WDWILHV DQG

ILDP HZ RUNV VHARXWSRIR LOWIQARQY DQG FRP P VP HQW Z IWKRXW
D@ D\ VIHT XLUQJ WIMKVRY BU IMDMYH EDANLQ) 7KHVH FDQ EH JUHDW
RSSRUMQMEV VR VHFXUH FRP P WP HQWILRP JRYHUOP HOW DQG

0 LOMMY/ Z KR Z DOWMHUGHSDUR HOBOMDMIIHV VR ©QG Z HODQG EH
FROVGHHG VXFRHWIXOZ KIFK P D\ WHQP DNHWHP P RUH ONHO R
HQIDIH Z W WH VHRRUDQG FROMGHUSRIR. FDP SDLIQV ,Q WH WKW
ALFXP WEQRHY VMADWI IHV FDQ EH GLDI WG DQG GHIYHUHG | DWMUWDQ
U IMDMRQ

,QRWEHUVR Z RINRXVKRZ HI I HARYH D VWDWAI\ LV

o (WDE@WK L IMZ DVIQWRGXFHG YID GU IMDAMRQ RUQRW7KLY FDQ
DOR KHS GHAGH 1L WHUH LV D QHHG |RUD FDP SDLJQ DURXQG
GUIMDMRQ DV HWHUD VBPAE DV SDWARI Z IGHUSRIE. FKDQIHVRU
D ILQDCRXWRP H 1Q IWHD

o $WN H SHUHQFHG WBNHKRGHW/ 1O\ RXUQHVE RN KDV KLY
30Q BWDW\ ) LDP HZ RN GHOYHUHG WH FKDQUHV MWDIG IW
ZRX@'

o : KDWDUHWH VDIHIXDUBY VR HQUXUH WLV VADWI\ GRHY QRWIHW
LJQRUHG RUGLRSSHG E\ D FKDQIH LQ JRYHUDP HOWBDGHUKIS

o : KRLVP DNQJ VXUHWH JRYHUOP HQALY DFKIHYIQ) Z KDWKH
3@Q 6WDWAI\ ) LDP HZ RINLY DIP 1QJ VR DFKIHYH DQG WHUH RWH

SIRNIGQ] DFFRXQWELON' $ JRRGH DP SGIRI WLV IV WH &TP DM
&KDQIH&RP P WWH Z KIFK Z DV VHWKS YID WH &@P Dl &KDQIH
SPW |




7 KHWH DUH RSSRUAXQMAHV VR LQI XHQFH DWD@WHSY DARQJI VKLY SLRFHW

@\Q\ 7KHQHHG IRU % 7KHP IQVWA GHAGHVZ KR WH E.a% ERQUXGIMRQ SHURG  &IMOHIYDQW BRN

- D \WDWA\ LV VKRX@ VBOIVRR DQG GHYHRSV DVIKH UHBIYDQWGDVD DQG VSHDN VR
A\ IGHOWIHG DQ HQIDIHP HQWAMDWAI\ H SHUV 1Q DQG RXWIGH * RYHUQP HQW
O . ]
6_3' $SSIRDAK WHO LQMMUZ W D SOQ V ' IDJORVH Z KDWE L@EH GROH \WWH
&&& SUIHHARSWRQV 7KHZ D\ |RWZ DUG LV DW FROMOAR! WH S@Q Z KDWDLH WH
WHO LQMMY GMRHARQ GIYHY WDWOHHG \R EH SX@®IG
000
UMW LIRXQG WSIFD®  Z HHW EXWRIWIQ LXQV Cv 1 HHGSHP MRQIWRP 1XP EHU VR SXEQK LOFOXGIQI FRP P VWDP V
O O O  RuHU 7KWV IVDORSSRUNQIW IRUZ IGHU = 2ZKIFKIHGIQR ERDGHUSRIAFDOMDMI\ Rl WH* RWERP HP HYWHH

&DELQHWR | HHGEDAN RQ WH VADWAI\ VDQIGHDXZ IQGRZ Rl RSSRUMKQW Z KHQ DQ DQQRXQHHP HQWY QHHGHG



, y['® dD'Eu

7DRUQI \ RXUP HWAWDILQJ IVNH 1 RUSRVMYH HQIDIHP HOWDQG EUHDNQJ WIURXJK EDULHLY EHVE HHQ AYIO/RAHW DQG WRVH KDSIQU IRRG SRIA QR P DAMUWH GIYHO
\ RX DUHW! 1QJ VR LQI OHQFH %HEBZ DUHWEVRQZ KDWZ RUNV Z HODQG Z KDVWR DYRIG Z KHQ HQIDILQJ Z IW( |RRG SRIR

) RXURYHUDUFKLQJ FROVIGHIDVIRQV VIR EXLAS LOVR VWDWVIAT LHV LQI XHOFLQJ SRAF DUH

8 QGHUMDPQGLQI FROWIXHOWFRQFHUDV DQG LHFRIQIMQJ FROWIKHOWSRZ HULYNH\ VR

VXFFHW XCDGYRFDR. - &RQUMHQW KR SRZ HUIQ YRWQ) SRONFDCSDUAHY 1Q RURXWDQG HQIDILQJ
Z I WHUHBPMG UHSUHVHQBWYHY Z KIFK FDQ IQFOIGH &RXQAGRY 0 3V 0 63V 0 6VDQGO / $V FQ
EXI@ D SXEQ P DQGDM I RUSRIR P DNHW/\R FKDQUH

. QRZ VKHSURUMIHVRI Z KR\ RX DUHP HHVIQJ DQG VKDSH\ RXUDUWIXP HQW DURXQG VK HLUQHHGY
YOOQAQI DI LELOV QP HWDIH Z KIOWAHHSIQ) WH FRUHIVNH. VR HQVXUQJ \ RXUDUIXP HQWKDYH
UHBIDQRH IRUZ KR\ RX DUHWI LQJ WR IQI XHQFH ) RUH[ DP S®I GRWH KDYHDKXP DQ WIKWEDWHG
DSSURDAK VR SRR P DNQJ RUVHARQRP IEJURZ W \RS Rl WHUSURUW QA

BKRZ LQJ VXSSRUNILRP  XQXVXDOVXVSHRW FDQ EHDXVHX(Z D\ Rl VKRZ 1QJ WDV RXUDWN I RUIRRG
SRIA LV QRWMVIWARQILOHG VR RUDQVDARQVZ KR WIQN@\H\ RX Y)RUH DP S®I 0 6 JQHGWH* RRG
) RRG%@FDP SDLIQDW Z KIFK VKRZ VWDWRP HEXVIQHWHVDIUHHZ W 1 * 2 VRQWH QHHG IRU
SWRIUHWMYH SRIR FKDQIH

$ GGLHWWIKH UHDVRQV Z K\ QRZ DQG Z K\ QRW 3RQAADQVDUH DA D\ VMIJ@Y 1P SRUBQWANXHY
DQG IWFDQ EHKDLG VR NORZ Z KDWR SURUMYH QRZ <RX FRX@ EHFRP SHWQJ Z IW GFDOKHDOMFDLH
RUIQMODARQDORUHIQ SRIR. WXHVIRUMHUWP H 701 VR SLRDRAYHD SIWK Z K\ WIVP DALY QRZ
DQGZ K\ WH KRXG SURUIMIH\ RXUMXH 61P LOUD WHP RUH\ RX FDQ SURDARYHD DEGUHWWH
UHDVRQV Z K\ QR GRVRP HWIQI WH P RUH\ RX FDQ @NHD FRQYIQAH WH SROAADQ VR BDQLQ\ RXU
IDYRXU % SUHSDUHG IRUDQDQZ HAWR Z K\ IVWIYZ RUM WH FRWYR WH B[ SD\ HURUFRP SDQHV Z K\
VKRX@WHS . EHDGDGHURQWIVIWXH ZK\ IVIADRWIRIQU R EH DVEXUGHQWRP HDVVRP HRQH HOH
\VDUIXIQ"

E&RXOQAM@MY  HERMG UIHSUAVHOIYH
ZKRWWYHVDVDP HP EHURI DGO
DXWRUW

0 3V 0 HP EHWRI 3DUIDP HQW
HERMG UHSUAVHQWMYH Z KR VHOYHV DV
DP HP EHURI WH8. 3DUDP HQW

0 63V 0 HP EHWR WHG6FRWMIK
3DUIDP HOWHBRWMG UHSURVHOWMYH
ZKRWWHVDVDP HP EHURI WH
6FRWRK 3DUIDP HOW

0 6V 0 HP EHYWRI WHG6HHGG
HBRMG UHSURVHOMIMYH Z KR VHOYHV DV
DP HP EHURI WH: HOK 6HQHGG

0/%$VvV 0 HP EHYR WH/HIMDWH
$WHP EO® HERWMG IHSUIHWVHQWWYH Z KR
VHIYHVDVDP HP EHURI WH 1 RUKHLO

+HDQG$WHP E®



) RXURYHUDUFKLQJ FROVIGHIDVIRQV VIR EXLAE LOVR WUDVIAT LHV LQI XHQFLQJ SROF DWH

e 7KHEHBRZ I\WDP IQIVGER QRWDAZ D\ VOHDWY WO ER[ HY DQGWHH P LIKWEH RIRW DSSTDEION DRRW WH GLLIHIHOABIYHY'RI SRTA
e 7KHSRMA FRQM WDHYHY GLIHHMDRRWG6FRWQG @ DBV DQG 1 RUKHDAHDQG 7KHVH FRXQWIHY KDYH WHURZ Q FXGMUWDAMWERKP HOVWR IRRG KIMRUHYV DURXQG
WHIRRGWM WMP  DQG GlLIHIHOWRAR HARQRP LF ALFXP WRQFHY 7KDWOIG WHH VD GHIUHHRI FRP P RQDOW DP RQIWWKHP DVWH DUHWP DBUQDWRQV Z I WHURZ Q

SDUIDP HOW DQG M] DE®I SUR 1QGHSHQGHORH SDUMAV [LRP WHS .

) WDP LQIVVKDWZ RWIN Z HD
$ WD RFDOBIYHO

7KRVHZ RINQJ RQIRRG DWD GFDABIYHIDIH RIWIQ XQGHUAM 1 HG DQG GHDAR Z WK P DQ\ FRP SHWQU SURUMAV : KIGVKLY LV RIWIQ WKH DADGBIYHY W8/
HVSHAD® VR DWD BFDABYHO$SWNKRZ \ RX FDQ KHS VXSSRUMKHP IQWHUGD VR GD\ Z RINDQG HQUXUH\ RX DUHVHHQ DVVRP HRQH DEGIVR KHS
UDWHUWDQ DORWHUEXUGHQ ) RUH DP S® WIQNDERXVWKRZ \ RXUEUH LQJ VDYHVWHP [URP KDYIQU VR GR DGGIMRQDOHVHDUAK RUUHDG XQQHFAHWDU
H WDIQRWP DARQ Z KDWZ LOWH Z DQWRNQRZ QRWZ KDAGR —Z DOWR \WMOKHP  3RIA FDQ FRQHAWKHP \R Z IGHUQHE RV HYHQ L QRAWGILHAD
UHBIYDQWR WHUUR®! LH WDQUSRUV

( QUXUH\ RX KDYH IGHQWIHG DQG EXLOBRVWYH IHDMRQWKLSV Z W BFDOSRNHVSHRS®I\ RX NQRZ. VXSSRUN RXUDMWV 7KLY FRX@ EHIDWP HY FKHV
QXWMRQMN GFDGFDP SDLJQHY RURWHLYY Z KR UHFRIQVH WH QHHG | RUGHWY AKDQIH : KDWRRG Z RINLYDOHDG. KDSSHQIQ) WDWRRG SRTR FDQ
VXSSRUV$QH DP SGIR WLV IQ DPARQ L/ WH FRADERIDWRQ EHVE HHQ 1 * 2 VDQG GFDIDP SDLIQ JURXSVIQWRSSIQI WH H SDOMRQRI LQGX\MDO
QHWRAN SLIRGXPARQLQ 1 RUR®D

YXGI HAFRQUADIQA DUH D UHDOV | RUMRVH Z RINQU 1Q ®RFDQIRYHUOP HOW3 RVMMYH |RRG SRIR FDQ VXSSRUNGHIYHUQ) DRLRW P XGS®I REMPRYHY DV
VHHQ IQ VFKRRARRG DQG | HH VAKRRAP HDY' 5 HVHDURK LQWR WH IP SDRAR! | UHHVKRRGP HDYIQ/ RQGRQVKRZ HGWDWP DQ\ 1DP I@HVVDYHG P RQH DQG
Z HHHQDEGIG WRVSHQG P RQH RQ EHWHMU DQG KHDBKIHU |RRG DWKRP H 7KLV IQFOIGHG EHQJ DEGIVR SOQ EMWHMUIRUP HDY EHQJI P RUHH I LHHQW

Z KHQWKRSSIQI DQG EX\ 1QJ P RUH I XIWDQG YHIHWE®N 7KUHH IQ [LYH SDUHQWZ KR FRP SGMG WH VXUH VDIG\WH Z HH DE®IR VSHQG P RWH
P RQH RQIRRGIRUWHUIDP 1® DVDUHVX@R WHSRIR P SDANRQS LEDQ + HDOK

&DVHWWXG\ 1 RUKHD AHDQG

%-IDWY RRG 3DUHIKLS DARW VHARIDCSDUWZHUKIS R RYHU  RUDQVDWRQVIURP DRIRWEXVQHW FRP P XQW JRYH.QP HOWDQG DFDGHP ID Z DVHWEEQKHG LQ
Q7KHYHIDW D\ $ 6WDMI\ DQG5RDGP DS R D 7KUMQJ ) DIUDQG 5 HMHQW RRG 6\ VWP \WH 3 DURHUKLS VAW RXAVKHUYIMRQ | RU%HIDWY IRRG VL MP 1O

DQG EH RQG 7KLY FRQQHAV %4HIDVWIRRG P RYHP HOWR Z IGHUIRRG SRIR GHYHBSP HOMQFGIQI WH 1 ) RRG 6WDMI\ ) LDP HZ RIN



) WDP LQIVVKDWZ RWIN Z HD
$WD GHYRQHG ®IYHO

8 QGHUIAMQGIQI WH FXGMDAMVSHAW Rl WH QDWRQ\ RX DUH RSHIDWI 1Q 7KLY FRX@ EH D VSHALIF @QIXDIH KMRUFDAHDMROQWKISY VR WH IRRG

VWP DQG WH FHBEDMG | RRG FX@XUH LWL QDWRQ : HOK WDQUIMRQVR! SRIR GRFXP HQWKHS ELRDGHQ\ RXUDXGHQPH IRUHQIDIIQU RQ SRR
IRUH DP S®I

7DDIXS Z KDWY KDSSHAQI DAD IRRG SRR GIYHDRRWWHSE . -QMODGB. FRP SHIWRQ FDQ KHS HOVXUH RLRW QDWRQ GDLQIQIV DUIH XVHG DVD WDAH
WRWHWS ) RUH DP S®G 6FRWQG KDV D QHWHIR VLI HW \ HDW DKHDG Rl WH RWHUQDWRQVIQWHS . ) RUIRRG SIEN RXWZ KIFK H MAQJ
FRP P W HOW DUH UHDWIG WDW RX FDQ XVH DV D KRRN IQ\ RXUDGYRFDR

© RUINQJ Z IW RUDQVDMRQVZ KR RQW |RFXVIQ RQH JHRIWDSKIE DUHD VXK DVFRXQW! VSHALLE 1 * 2 VRUUHVHDUAKHY FDQ HQDE®I\ RXUSRIR DVW\R
EH DV DFEXUDW DQG DVIQIRUP HG DV SRWIEG! &RXQWE VSHALLE WDW DQG DAFXUDM GDV HQUXUHV\ RX DUH DYRIGIQ) VBGOLQJ 1Q JHQHIDDAH DERXVWKHS .
DVDZ KR®! DQG FDQ KRQH IQ RQWH FRXQA \VSHALLE HBP HOWRI \ RXUDGYRFDR

$WD 8. ®GIYHO DAOR UHBIYDOQWDWGCHYRQHG GIYHO

' HAGH Z KHWHUWR SIVK \ RXUSRIR DWW\R EHRIRWSDUV  VXSSRUNVURP P XEAS®! SROAFDCSDUAHY  RUQRWEURWSDUN VXSSRUNDQ EH XVH XOR
JDUHUZ IGHUEX\ IQVR\ RXUFDP SDLIQDWDQG\VKRZ D FRQVHQUXV RQ FKDQUIH | RUD SDUAEX@USRIR IWXH 7KLV LV RIWQ WKH EXWL \ RX LHWI 1QJ \R
SHYWXDGHDO IQMMUZ KR LV YHY WWEDORUWHUH DUH SDUAEX@UIQWMSDUN G Q0P LIEV \ RX P D\ JHWXUNHUZ RINQU Z W MVWRQH SDUV QRUP DX® WH
JRYHLQIQI SDWV

/ LONVR RHUFRP P VP HQWP DGHE\ * RYHUQP HQW WDWKDYH UHBIYDQRH | RUIRRG DQG GV RKDQIH ) RUH DP S®I FRP P IM? HOW DURXQG
GH RUHIMRQ DVD NH. HBP HOWR! LOWQVYH SLI DQG SRXGM SLIRGXPWRQ DRQIMGH Z DMUSRTGMRQ [P SDRW 7KLY FDQ KLI KD KWHWHUWHUUHDWG

B DOREQ DWRQY WHUHE\ IQRUHDVQ) SROWFDCSUHWXH RUIQGEIFDWM Z KHUH Z 1Q Z IQV FDQ EH P DGH WDWADQ GHIYHUDRLRW P XGE®! JRYHLOP HOW
REMPWYHV



S&ROGHUIQM QDAWRQDIFRP SDUMRQV\WDWP D\ VKRZ FDVHKRZ WH S8 . FRX@ BDG RQWILY IWXH RULVEHKIQG
RQWRP HMIQI Z KIGWEHQJ FRIQMVDQAR WH RQIRIQ) SROAFV ) RUH DP S®I WHFXUHOAS . / DERXU

* RYHLQP HQWY BRNQU VR DDJQ Z IW WH (8 RQ FHUEIQ DVSHAW EXVWYDOR FRQVARXVRI KRZ WLYIP SDRV8 6
UHDMRQV

(P SKDVMVHWH XSMGHVRI WH SRTIAHV\ RX DUH DGYRFDWY  LGHD® LQ WH GQIXDIHDQG ILDP LQJ R H MAQJ
JRYHUOP HOW) RUH, DP S®IZ W IDLP 1) KLIKWKWKRZ 1DUP HYYFDQ JHW UHDWUUHWLDV Z W &Z HUFRW
IRPXMQI RQKLIKHUTXD@N P HDABURGXAV DQG FRQYHUHD KRZ LOMQYH® UHDLIHG P HDWIRZ HY/IDUP HYY
UMWDY DQG KDV XQQMQGHG VRAHBGRRW $QDOMYE\ 7KH:  I@XQH 70NV ) DP 1Q) DATKH 6Z HHWESRW
VKRZ VKRZ FKDQIIQI WHIDP M VWP FDQ B&Z HUFRWW LQRIHDVH UMDV DQG GHIYHUSXETE JRRGV

6KRZ FDMQU SXETF VXSSRUNRU\ RXUDW LOFXGIQJ Z IW EDDQRHG SR VXFK DV/( DAQY %4-WHUV 3XETF
SWINGHVE6XUrH V FDQKHS VR VKRZ SRONADQV WDV RX DUH QRWDERQH LQ FDT] |RUWLY + RZ HYHU 1Q DQ
HOPRWDAFRQM W2 KHUHWDGH RI 1V DUH UHDOW(H TXHVWRQ SROAADQV FDUH DERXWA Z KHWHUWHUH LY D UHDO
HBRRUDAP SDRVDQG WY IV RIWQKDLUGHU EXWP RIHUHZ DUGIQI \R GHP RQVADM

$V\D@BIYHY

+ SRME®! WKRZ KRZ \ RXUSRTR UHARP P HQGDWRQV FDQ GHOYHUFRWDYIQIV RULQPUHDVHG SURI MZELOV VR KRXVHKRGV

JRYHLOP HOW RUIRRG WINHKRGHY/ VXK DVIDLP HY 7KH FRWRI @MQJ FUMY 1V XVHG DV D UHDVRQ VR RSSRVH LI XOMRQ I LRP \WH
IRRG IQGXVIM DQG LV DVWKH | RUH LRQAR! HYHY * RYHUQP HQW/IRFXV W/ 1P SRUBIQWR EH FRIQVDQWR! KRZ \ RXUSRTR DNV Z L@
LQMDPWZ M | RRG SUFHV DQG EH SUHSDUHG VR RXVEH KRZ. \ RXUDVNY Z LGSRWIQADE EHQH IMYKH Z IGHUIRRG i MP

$P RQUWWYKH JHQHDCBXETF P HWAWRIHV FHQWHG DURXQG DI RUGDEIMN KHDOM DQG HQDE@) EHAWMUIRRG RSWRQVDUIHERW P RUH
SHYXDUYH QWP VRl EXIGIQ) SXEQF VXSSRUNVRUSRONDMPANRQ RQIRRG SRTA  DQG P RUWNIQUXOMWG DI DIQWEDRNDWK DQG
SROWDWRQ Z KHQ GHYHBSIQJ SRTA DGYRFDRA VWDWMILHYV



) LDP LQIVVR DYRIG
$V\D RFDABIYHO

$YRIG\WTR) WRHZ RINQI DAD ®FDABIYHZ. KDAZ RUN EHWRUQRWOQ WHUDUHD DQG UHFRIQVH WH
Z RINWDWYRQIRIQJ IQWHUFRP P XQW $ GWRI SRUMYH | RRG Z RINWDWY KDSSHQLQI DWD BFDO
GIYHAY KDSSHAQI GHVSIW SRTIF. QRWEHFDXVH RI W8 VH XFDVHXGIHV I LRP - HWHUDQRWHUSRIR
DUHD RUDELRDG FDQ KHS GHP RQWDM Z KHIH\ RXUSRTR DWKDVZ RINHGEHRWH

© KHQWBMIQ) DERXWAHI FKDQIH DYRIG \BBLQ) EXQAD DERXWHGXAQ) OHRANQXP EHY/DQG
LIQRUQI WH SOFH EDVHG HBP HQWR! WH GHEDW 7KH8 . KDV D GLYHWH @QGVADSH Z W GLYHUH
FROAXHOWEDVHY DQG | DUP LQJ SUDRNFHV Z IWIQ GlLIHIHQWDUHDY RUGANRI [DLP QI IQP RUHXUEDQ
DUDV 0 DQ SHRS®IZ RINQJ RQ ®FDARRG SRIR Z LQEH QHIKERXW RUFRBDIXHVRI [DLP HY RU
FRX@ EHIDWP HYWHP VHOHVRUFRP HIURP 1DUP LQJ IDP LOHV 7KH FROWDXDWRQRI JRRG UHDMRQV LY
NH VR DRKIHYIQ) ®QIHUWLP FKDQIH

$ WD GHYRQHG ®GIYHO

VIV YMIONDW RX NQRZ WH GHYROHG SRIR DUHD Rl WH VXEMPWQ Z KIFK \ RX DUH HQIDIIQ). DAWBDWY
DWD EDVE ®IYHO) RUH DP S®! D®QI D7 DIWG/ DQG 8 VH) LDP HZ RINZ DV UHRHQW DQQRXQAHG IRU
(QOQG -Q6FRIDQG WHHKDVEHHQD/ DQG 8 VH 6WDWI\ MQRH 5HRIQMQI Z KHH HDFK
QDWRQ LY DAY YIVBO( DAQJ Y4-WHUFDULIHG RXVD | RXUQDWRQ SRIR UHMIEZ 1Q \ RX DQIIQGKHH

$YRIG SRONFD® VAN SRIA VRSV WDWDQ FDXVH WIQMRQ DP RQIMAMINHKRGHLY -QMUS .

UHOMRQVDWHIDUIRP WP RRW SRWWAH IWDQG P DQ IRRG UHDWG P DUNHW DUH VWD IQGIQ] WHU
ZD



$WD8. GIYHO

0 DNHVXUH\ RX NQRZ WH FRQM WR! Z KDAKH* RYHUOP HOWKDVEHHQ Z RINQJ RQ -+ WH\ 1HHO RX DUH DWN.QJ |RUVRP HKIQJ Z KIEK DDHDG H MV
RUWH KDYHDODHDG FRP P IMG\R WH Z LOSRIQA RX VR WDWDQG VWKJ I B VR HQIDIH Z WK QH VWAMSY 7KIONRI WH UHBIYDQWKRRN | RU\ RXUDWN
DQGZ K\ WP DWHLY/ VR WHUZ RN

$YRIG IWDP 1QIVWDNEXWKS FRW DVDQw SRTA WDWY SHIRHYHG DV IORIHDMQ] | RRG RUEXMOHW FRW Z 1) DFH RSSRVMRQ I IRP \WWH SXETF
VRHSMWAWP [LRP 0 3V DQG EH YXQHE®! VR FRXQWMUP HAWDIIQD $1TRUEDELON LY FXUHMD WH GRP LODQWARQAHLD WKDSIQJ KRZ DODXGHQAHV
HQUDIHZ IW IRRG SRTA

$ V\D@BIYHY

3RIAHV QHHG \R | RFXV RQ DEGLHWQI VWKRXUDABUYHW Rl SIREGP V QRVWEDP Q) IQEIMGXDY RUVARGIQJ LQGIYIGXDAEHKDYIRXU ) UDP 1QIV DQG SRIAHV\WDWARP H DRURW DV
SHODMMQ LQGLYIGXDY | RUMHURKRIEHV Z I@OQHYIVIE® EH GHUDIGIG B\ IGHREJIFDADUIXP HQVDERXVWAKH QDQQ\ WM DQGEHRI1 SXWIQJ VR VNWAK SRIR P DNHY/ + RZ HYHU
IV DOR FXADOR EH DZ DUHWDWRP HSROAADQY P HAD LI XUHY DQG SDUAEXOUD IQGXVIA JURXSVZ LASUHVHOWDQ, HIHARYH SRIA DV QDQQ WM KDUP | XOR EXVIQHWRU
RWHZ IVH IGHREJ LFD® REMPARQDE®! 7KHUH KDV EHHQ H \WWQUYH Z RINFRQGXPAMG | RUKRZ VR DGGUHW WY Z KIFK IQFOXGHY D VWRQI HYIGHQPH EDVH RQ ERW( WH SUREGP

DQGWHVROMRQ D1 RFXVRQ WWKXRAMUDAEUYHLY IDWHUWDQ LQGLYIGXDY DQG | RFXMQI RQ LOHT XDV 1Q KHDEM RXRP HV ) ) && V) RRG &ROYHIWDWRQ Z RIN SURYIGHV I XUMHU
GHVILCRQ WY DUHD
&DVHWXG\ (QOQG

7KHBRIW UQ\W-QGXVIM /HW 6' + LVDP DQGDRUY W RQVXJDUIQ VRIWGUQNVIRUP DQXIDRXUHY DOR NQRZ Q DVWH VXIDUW  DQG Z DVIQWRGXFHG 1Q 7KH/ HA
DIP HG\R [P SURYH SXETF KHDIX RXWRP HV DQG LQFHQWVHG GUQNV P DQXI DRMUHWY VR DEDSWKHUEXMOQHWHY DQG UHGXFH ViXJ DUFRQWQAIQ VRIWVGUQNWVE\ DQ DYHIDIHRI

7KHSRIA DOR [P SIRYHG @HH SHABGQR | RUFKICUHQ DQG DERBMAHW Z KIOWDIMQJ RYHUe  EQIRUWHS . ([ AKHTXHUMOQRH 7KIVH DP S®IKLIKDIKWKRZ
SRIA DQG UHIXOMRQ FDQ EHJRRG | RUSXETF KHDOK DQG WHHARQRP \ ) XUKHUIQIRUP DARQ LV DYDIMEBIKHH ILRP 6XVEIQ



,caDl=uMyMH ado*D Hu« $ aodD | MytDa a

7KHVH LOMADVIYHH DP SGVRI FRXQWAUDLIXP HQWDWHE\ QR P HDQV GHI LQIMIYH DQG VKHUH Z LQEH Gl HUIHQWDQVZ HWY I RUGL T HIHQWSR@RA P DNHUWY DQG ALYLO
VHUYDQW 7KDW/DLG VIKH FDQ KHS LAX\MADVAVRP HRI VIKH H DP S®NV DWW DV Y4-WHUDQG IW P HP EHUVKHDUDQG VRP H IXLGIQI LHVSRQVHVVR KHS DQVZ HU

FKDEBIQIHV

([ DP S® 5 HVSRQWH
1+ ZHIRFXVRQ ' RIQJ QRMIQ RQ G AKDQIH Z LOBDG R WL VAHQDUR LQ DQ FDVH DVWH VAV TXR IV QRWZ RINQJ |RUIDLP HWRUZ RINHWY/IQ
GHMIY FKDQIH WHIRRG VXSS® FKDIQ 7KLV FDQ EHVHHQ Z I FRVXUHVRI SIRFHVMQJ | DAMAHY VHHQ DARRWWHS . DQG KDD FROIMMQGHETOH
ZHZ .@EH LQWH QXP EHURI GDILY SURGXFHWY/ SIRGXAHWY/IQ YHUXV 1Q DQG WH GHRIDH [Q WH EUHHAIQ) EHH KHUG\R
HQGRUAQ P LGRQIQ YHUXVDIRXQG P I@RQIQ 3DUAR WH EHAMU P HDWDQG GDILY VWKPUH LOYROHV P RUH RFDCDEDARLLY DQG
FBMQJ IDP V UHJIRQDAQI LDWKPMUH VR VXSSRUNDUP HYZ W SIRFHVMQI P RUH BFDO® \KIHTIQ) WHP [LRP WH FRUSRUDM LOMOLIEDWRQR!

DI UEX@UH DQG WH SURQI RXWRI P DQ W D@P HAXP SURGXFHY/

© HYHIJRWR 5HARIQVH WH | MADOFRQWMDIQA WDWDRH SRTR P DNHYY XS UIRQWEXWEHP ROMDM WH SRMQADGFRWYDYIQIVRI D M/ DQG EHWHU
P RQH R VRXUH DSSURDAK \RWHP [QWHBQ WP DQG UHWDP HWH DUXP HOWDQG SUVHQAIRRG H DP SGVIL DYDIDE®! 7KLY FRX@ EH\VDYIQIV
DQ. EHWMUIRRG WURXJIK | LODQADOXSSRUMHRIP DQGIURP IQRHDMQI SOQWEDVHG HBP HQWRQP HOXV ®Z HIQI RYHIDOFRWV P SURYIQD B DARQ

RUBRZ HUIQJ H SHQGVMUHE\ DCEHWQI SRRUSXEQF KHDOM 5HVMDUKIQ: @ ) V (DWW 1RU1 HWAEHIR UHSRUNKRZ VKRZ \WHU
/ YHZ HOGHWADQ EH DRKIHYHG Z IWRXWARWWJ P RUH Z KIOWHHDURK P RGHBIGE) 2 [ IRUG 8 QlYHUMW \KRZ HG WDW®{ MIUDQ GHW
ZIW ®&Z DP RXQWRI P HDWDQG CDILY LHGXFAHG KRXVHKRG FRW E\ 2 [ IRUG 8 QYHIMW

- HGROWZ DQW! ) REXMIQJ RQWH | RRG HQYLLRQP HOWDQG WH VIAKPUHY DURXQG SHRS®IV I RRG RSWRQY HQVXUH WH | REXV IV QRAWRQ WH IQGLYIGXDO
R \WMOSHRS®! 3HRS®! DLH DOR KXJHO LQIOHQRHG DOHDG. WIRXIK WHIRRG W VIMP YIDP DUNHWQJ DQG DGYHUNQ) DQG SLRP RWRQV ) RUH, DP SG!
7 KDWR FDW WHS. * RYH.QP HQAKDV P DWG WDWAKIGUHQ IQWHS . Z HHH SRHGVRRYHU  ELARQ RQEDH DGYHUNHP HQWIRU+ LIK ) DW

6XJDU DQG 6D+ ) 66 SLRGXFWIQ + RXAHRI / RGV S  +HW ' IPEGE DQG' RM 9DQ7X@NHQVUHSRUA RXUMKIQJ
YAMIQ\KRZ VKRZ SRIR P DNHWY FDQ QDYLI DM WH SDMUODDAME FUMT XH



([ DP SO

: HGRQWKDYH
WP HIRUBQJ
WP FKDQIHV

3HRSEG! DUHQW

LOMHIMG 1O
ERWAUIRRG

SHVSRQWH

© HQHHG \R EDDQRH ERW VKRUMMP  SURUMHVZ W BQJ WP FKDQIH * RYHUQP HQW DUH RIWIQ XQGHUIP P HOVH SROAFDCSUHWXUH
QMLQDD Z IWKIQ WHUSDUAH DQG H WALLD@D 1LRP WH SXETF DQGP HAD  Z KIFK FDQ DIHAWRQI WP SOQQUQ) %4- DGDSWYH VR WLV
DQGWIQN KRZ FDQP \ SIRSRVDW VXSSRUMKMHP  1Q WHUSURUMEY DQG EH XVH XOR WHP " ) RUH DP S®ILQDIDP LQJ FRQOM WMKRUW/
WP P SDRWR! RIP DM FKDQIHDUHDOHDG, KHUH Z W H WHP HZ HDWMHUGDGIQ) VR WUHH RI WH | LYH Z ROMKDUHVW RQ UHARLG WY

GHFDGH DQG VR Z HQHHG VR DPW/( &8 0 RIHP I[ HGIDWP 1QJ P HWRGV GHIYHURQ UHMIHQAH DQG HOYILRQP HQBARXWRP HV

$QOXDCBRA@Y E\ ( DA %-WAUGHP RQUADWA WDWEXETF VXSSRUNH MV RUDPARQ RQIRRG SRIA 3R E\ ( DA %-AMULQ
VKRZVWDW Rl SHRSGIVXUH HG DUHRSHQWR WH IGHD Rl LHGXAQ) WHUP HDWFRQUXP SWRQ SHRS®!Z DQWR HDWP RUH EHDQV
DQG SXOHVWDQWRMHZ KRGRQRW  YHIXV DQG  WIONWH UHDJIRRG UHSORP HQWRUP HDWEHFDXVHWH \VDYH

PRQOH (DM YW
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(YHY P HHWQJ RUHQIDIHP HQWY GLLT HHOWEXVAY Z RUM P DNQJ VXUH\ RX DUH XS VR VSHHG Z IW \WWH VSHALLE FROM W: - KIOWSRIA P DNHWKDYHD ®WQFRP P RQ
WH DOR KDYH YHU Gl HHWSURUMAY DQG GUYHLY DQG SUHSDUDARQ LY HAHQWDOR VXFRHW XCHQI DIHP HQW

' R\ RXUKRP HZ RUN SUHSDUHIRUWH P H-WQJ E\ UHVHDURKIQD WH
SROAADQV SRONDCAEDANI LRXQG XQGHUMIQGIQ) Z KR WHU
FROAXHQWDUH Z KDWKDYHWH, VDIG [Q UHDMRQ\\R | RRG 1Q WHU
SDUIDP HOWZ KDADUH WHUSDUN SURUMHV WDWRRG FDQ KHS
VROH + P HHWQJ D AYIOHYDQWRUDGYIVRU XQGHUAMIQG Z KIFK
GHSDUR HQAMH DIHIQDQG L\ RX GRQWNQRZ DW 7U DQG
XQGHUMIQG Z KDWBRIR BIYHLY DUH Z IMIQWH UHP IWRI \WWH SHRSG
\ RX DUHP H-WQJ DQG KDYH VSHALLE DVNV FRYHUQI DUHDVWH. KDYH
SRZ HURYHU

%H VSHAL LF LQ Z KDW RX Z DQVW/RR VHH KDSSHQ HQUXUH\ RXU

EUH IQIVDQG P HWWDIIQJ FDQ EH @WG DOQG VINHQ LOWR SLRSRVHG
SRIA RUGU MDWYH FKDQIHV

* DIQ DQ XQGHUADQGIQJ Rl ViKH SROAFDOSDUN RI VIKH

* RYHUQP HQW RX DUH W LQJ VR LQI OXHQFH DQG VIKHLUYRVHUEDWH
WLV LOFOXGHY DNQRZ BIGIH Rl WH SRUMRQVRI RSSRUMRQ SDUAHY
6VRUHV QDULDWYHY DQG @QIXDIHIWDP HGE\ WH SDUV\ RX DUH
ZRINQJ Z W RUW 1QJ VR QI OHQFH DUHNH VR VXFRHW

6KDSHP HWDJHVDURXQG Z KDW RX VIKLON ViKH SLREGP LV [RU
ZKRP DQGZ K\ %HFBDUDV\R Z KD RX P HDQE\ WHVH I DRRWY/
RWHLZ VHWRH\ RX DUHWI LQJ R [QI OHQFH Z I@SXWHVSRQUELDV
HOHZ KHH 7KHNH WHP HIQ\ RXUDGYRFDR P X\WWEH Z KR DQG

Z KDWER\ RX Z DQWR DI I HAADQG LQI XHQRH

) RUP RUHIQIR RUTXHMRQY FROEAV$ QGUHZ _DQGLHZ # HDWD) EHWAURL

$SUO
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